
TALKIE
OUTDOOR COMMUNICATION SYSTEM

USER GUIDE
Firmware Version: 1.0.x

Last updated on Nov 28, 2024

The firmware version 1.0.x indicates that this manual is applicable to 
all firmware updates within the version 1.0 series.
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QUICK REFERENCE

+ : (+) button - : (−) button

C : Center button

Type Operation Button Duration

Using the 
TALKIE

Power on/off  C Press for 2 seconds

Volume up/down + or - Single tap

Mute/unmute mic C Single tap

Channel selection C Double tap

Channel and battery 
check C Triple tap

Bluetooth headset 
pairing - Press for 5 seconds

Bluetooth headset
connect/disconnect 

- Press for 2 seconds

Factory reset - Press for 10 seconds

SENA TALKIE APP

Download the Sena TALKIE app from the Google Play Store or the 
App Store.



CLICK 
ANY SECTION TO BEGIN

ABOUT THE TALKIE USING THE TALKIE FIRMWARE UPDATE

TROUBLESHOOTING
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01	 ABOUT THE TALKIE

Key Features

•	 Mesh Intercom range: 0.4 mi (600 m)
•	 IPx7 Waterproof rating
•	 A variety of mounting accessories
•	 Four sets of interchangeable faceplates
•	 Over-The-Air (OTA) firmware update
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①	 (+) button

②	Center button

③	 (−) button

④	Mounting slot

⑤	 Strap hole

⑥	Reset pinhole

⑦	USB-C charging port

⑧	Charging LED

⑨	 Status LED
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Package Contents

Magnetic holder Carabiner Necklace Handlebar mount

× 3

Armband holder USB-C protective 
cover

Rubber pad Long strap

   
USB-C charging 

cable
Interchangeable faceplates
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Accessories

Magnetic Holder

Installation

Removal

Carabiner Necklace
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Handlebar Mount

+
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Armband Holder

Interchangeable Faceplates

11

2

Removal

Installation
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02	 USING THE TALKIE

Charging

Charging port

Charging

Fully charged

It takes 2.5 hours to fully charge.

•	 Battery life or performance may be reduced if you do not use a 
5V USB charger approved by the FCC, CE, IC, or other locally 
recognized regulatory agencies.

•	 Using a non-approved charger may cause fire, explosion, leakage, 
and other hazards, potentially reducing the battery's lifespan or 
performance.

Power On/Off

Press and hold the center button for 2 seconds to power on or off.

Volume Control

Adjust the volume using the (+) button and (−) button. You'll hear a 
single high-tone beep when the maximum volume is reached.

Mesh Intercom

After powering on the TALKIE, it automatically connects to nearby 
users on the same channel using the Mesh Intercom.
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Mute/Unmute Mic

Tap the center button to mute or unmute the microphone.

Channel Selection

1.	Double tap the center button and you will hear the voice prompt 
saying, “Channel setting, 1.”

2.	Tap the (+) button or (−) button to select the mesh channel.

3.	To confirm the channel, tap the center button. You will hear the 
voice prompt saying, “Channel is set.”

•	 The channel will be automatically saved if no buttons are pressed for 
10 seconds on a specific channel.

•	 The channel will be saved even if the TALKIE is turned off.

Channel and Battery Check

Triple tap the center button to check the Mesh Intercom channel and 
the battery level.

CloseMute

The CloseMute feature of the TALKIE automatically reduces speaker 
volume and microphone sensitivity when two units are in close 
proximity, effectively minimizing unnecessary echo.

For optimal intercom functionality, ensure that devices are kept farther 
apart than the distance at which natural voices can be heard without 
shouting.
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Bluetooth Headset

The TALKIE allows you to use a Bluetooth headset while still utilizing 
its built-in microphone for added privacy.

•	 Bluetooth Headset Pairing

1.	Press and hold the (−) button for 5 seconds until you hear the 
voice prompt saying, “Headset Pairing.”

2.	Enter Bluetooth paring mode on the Bluetooth headset and wait 
a moment until you hear the voice prompt saying, “Headset 
Connected.”

•	 Bluetooth Headset Connect/Disconnect

Press and hold the (−) button for 2 seconds to connect/disconnect 
to the already paired Bluetooth headset and you will hear the voice 
prompt saying, “Headset connected/Headset disconnected.”
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03	 FIRMWARE UPDATE

You can update the firmware via Over-The-Air (OTA) directly from the 
settings in the Sena TALKIE app.

04	 TROUBLESHOOTING

Factory Reset

Press and hold the (−) button for 10 seconds until you hear the voice 
prompt saying, “Factory reset.” The TALKIE will then reset to its 
default settings and turn off.

Fault Reset

If the TALKIE is on but not responding, you 
can perform a fault reset to restore normal 
functionality. Use a clip to press the reset 
pinhole on the back. All settings will remain 
unchanged.
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